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The importance of the web and social media

89% use internet

66% use mobile phones for web

—
~

57% use social media regularly

Source: 2017 Ofcom report
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Twitter — monthly active users 3 3 O m | I I iO N

@ Instagram — monthly active users 800 m | I I i() N

Facebook — monthly active users 2 bl I I iO N

THE CHURCH
OF ENGLAND



Our strategy

Common Good
Training Social media Apps ?nd Nathnal
audio websites
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Our audiences

Young father Irregular churchgoer Exploring faith Churchgoers Bride to be
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What have we been working on over
the last two and a half years?
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A Christian presence in every community

m Contact Us | Document Library | Wacancies | Site Help | Taxt Only | AAp

e otesies + ]

'Haddln--, Baptisms Education and Renewal &
N K i e e el )

Add more to this page @ Reset homepage

Digital and social media training for churches

13 November 2017
Homophobic, biphobic and transphobic

{HET) bullying tackled in new guidance for
Church schools

10 November 2017
Resignation of Lorna Ashworth

09 November 2017

Cathedrals attract record numbers at
Thrickrnac

More news Sign up for Daily Digest

Safeguarding

The Church of England is committed to the
safeguarding, care and nurture of
everyone within our chunch community.

Reporting concerns and finding support

House of Bishop Policy & Practice
Guidance

Media Statements

Follow us on Twitter x

In The News

Media enguiries: 0207 898 1326 / out of
hours 07774800212

Steel and cement companies falling short
n transition to a kow-carbon economy

Number of women in ordained minisktry at
record high

Independant Reviewer's report on See of
Sheffield published

Renewal and Reform

Rural church growth at the heart of latest
round of funding for dioceses

Video: Bishop of Liverpool on wocations

A Hopeful Future: Vision, Narmative, and
Biblical hope, for Renewal & Reform

Videos Playlist
Recent blogs:

‘View more on Renewal and Reform

Archbishops X

A Church Mear You = Schools Search
Find Your Local Church

Enter postcode or towny/city

Via www.achurchnearyou.com

Use this popular website for service times,
seasonal events, contact details and more

'Life, and for me motherhood, has been
the most fartile training_ground for
priesthood"

"It might boost my ego, but no one
becomes a vicar because they saw it on
™"

What is the point of RE?

Foroiveness and Reconciliabion in the

Stories Worth Sharing X

Listen to stories worth sharing on
Soundcloud

The Church of Engla... L]
Tackling debt th.. % 2

Listen to maore

gl A (Ve Nl 33 WY ol A CHURCH NEAR YOU | THE ARCHBISHOP OF CANTERBURY THEMGMGYMK.
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A CHRISTIAN PRESENCE IN EVERY COMMUNITY

OURFAITH LIFEEVENTS FAITHINACTION PRAYER AND WORSHIP ABOUT MORE +

HOME © FAITH IN ACTION

HOW DOES THE CHURCH SERVE COM

A video series capturing short stories from across the Church locking at

how we work with and serve local communities.

Watch our videos from across the
Church

nitles ‘ive out their faith

Find out how loca! Christ




Lots of new video content for local churches to use
“ =
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Alexa audio skill

* The Church of England Alexa skill has been asked more than 75,000 questions in
the first year

" In a typical week people ask the following questions by topic area:
* Read today’s daily ‘EasterPilgrim’ reflection — 16%
= Say a prayer —40%
= Explore the Christian faith — 31%
= Share a grace before a meal — 6%
* Where is my local church? — 7%.

* Planning to launch on Google in coming months.
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Some of the Alexa coverage

aaE o 8 | trwr | Spont | Wostbw | Pherwr | T | e o | a The A Snm Sexche The U 01k »

Economist
o
b e osme | testrle | o Guardian

A]exa, Who lS GOd? A new app aims to ‘Vin Ash Australia Middle Exsr Africa Ioequalky Cities Glotef devedopment

over agnostics <
Church of England offers prayers read by  Top Stories Alexa, say grace: C of E launches prayer

Amazon's A'exa Cwu:wuyoamumnm Frarch The Church of England hopes to gel more people hearing voices Ski“ fOl’ Slllan'hOﬂ]e de\’iceS
o pa
AL f ¥ © B <itwn Niv 2 b 270 Chmme g St

UK Froped N imwre  Scomee  AG  Vams  Cpvas  Loow Nees

Chusch of England’s Alcxa skill offers prayers and answess
questions sech ks 'who is Ged™

Hussand guilty of parathute
murder amamps

) M s aga
N Hores suciesr lest lunnels
‘destroyed

Features

e 00000
The Cherch of England ix oMeriag worshippers e chance 10 use volce- Bex, lios and peydey loass. The May 241 206

activated virtus sasetaniz 10 pray s sbta masridar adas

Follow v

@ FOX & friends @
B @foxan

MailOnline News

Home EIESE U.S. | Sport | TVAShowdiz | Austrafia | Femail | Health | Science | Meney | Video | Travel | Fashion Finder

Church uses Amazon's Alexa to spread its
Christian message

Latuod imadtines | Mot Vwsiirg | Maews | Woarkt Mews | Alts | Hieailises | Fosscn | Pichies | Mosd mmed | Wares | Dtadinints

Alexa, please say the Lord's Prayer! e EEna e o] s -— THE CHURGH OF ENGL
Amazon's virtual assistant has been — ' N

harnessed by the Church of England to LATLT ; s, 1 :n
help practising ; ¥q =

T o P
» Amazon's Alexa can now help Christians pray as they go to bed or to eat dinner

« Aloxa can now read out the Lord's Prayer or the Ten Commandments on request
+ The Archbishop of York, Dr John Sentamu zaid he is ‘thrilled” with the technology - amy
1 ARE SPEAKERS THE NEW PEWS?
Church rucm 1.2 million peopie online ovcry month
B8 IC NEWS OMB' IN RESTAURANT IRISH ABORTIO EFL P 022 vews

By VIC ",\:n
PUBLISHED, 124 2010 | UPDATED! Ol

I:Jl W« n 220
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Times front page

DAILY NEWSPAPER OF THE YEAR

Handbag hell

IS your tote ruining your back?

:
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£1.80 Only £1.10 to subscribers

The new
science of
red wine

Say a little prayer for me: Alexa app helps users to connect with God

Mark Bridge Technology Correspondent

In centuries past people went to priests
and prophets with questions about the
Almighty. Now Christians and the
curious are “connecting with God”
through Amazon’s Alexa.

Tens of thousands have interacted
with the Church of England through
the digital assistant since the launch of
its own voice-controlled app, Alexa
Skill, a year ago.

Some 9.5 million Britons use smart-

speakers such as Amazons Echo to
answer questions and control devices
and the church said that more than
75,000 engaged with its new service.

The idea is to give information to
newcomers to Christianity and spiritual
succour for believers. In other words,
users might ask Alexa to give them a
prayer or a quick theology lesson,
rather than to play them a pop song or
reveal the football results.

People with an Echo speaker or
Alexa on their phones can access the

app by saying: “Alexa, open the Church
of England.” They can then ask the
church questions about God and Jesus
or the sacraments, or ask to hear
prayers and religious reflections.
Instead of the normal Alexa voice,
the responses were recorded by clergy
and churchgoers, a mix of male and
female voices and regional accents.
About a third of recent queries
involved questions about religion such
as “Who is God?” or “What is faith?”,
while 40 per cent were requests to hear

prayers. Six per cent were requests for
grace before a meal. Despite falling
church attendance, 7 per cent were to
ask where a local church was.

Asked “Who is a Christian?” the app
responds: “Belief in God as Father, Son
and Holy Spirit is at the heart of our
faith. You can find a summary of what
Christians believe that has been used
since early times.”

One reviewer on the Amazon web-
site wrote: “Such a great help when you
are praying alone.” He added that he

would like sung psalms and hymnsto be
added. Another user said that he loved
the app despite being a Catholic.

The church plans to launch a version
for Google devices by the end of the
year. Future features will include more
details of local church events and con-
nections to live-streamed services.

The Rev Katherine Hedderly, vicar of
All Hallows by the Tower, in London,
said: “It helps people who are new to
faith to explore deep questions and to
find alocal church to take the nextstep.”



ITV’s Loose Women

" Loose Women coverage particularly encouraging given demographics reached

= They amplified through their social media channels and on ITV.com

= Averages 900,000 viewers, with hundreds of thousands streaming on catch up.

AGE
% Most popular with Millennials and Baby

Boomers

More popular with Women

With 31% positive opinion. Loose Women is more popular among Women
than among Men

Source: 6,620 interviews - YouGov Ratings data
collected between May 2018 and April 2019

Would you use an app to pray?


https://www.itv.com/loosewomen/our-kelle-bryan-opens-up-about-her-stroke-and-the-power-of-prayer

Alexa launch WRHWRW 8

4.8 out of 5 stars ~

vy {rvr v Alexa, let us pray...
By Scott Watts on 24 May 2018

A great start by the C of E in engaging with the Alexa Community. Some great features. It would be lovely if, as this skKill
develops, Morning and Evening Prayer are added.

v v <r v < Just a great skill
By simon on 2 June 2018

Such a good way of starting the day and it doesn't sound like a robot eithor. Well done Church of England @)

“r4{r1rv1r ¢ Kids can learn from Alexia
By Mrs. Raj Fruzza on 25 May 2018

Love it- great example to the kids on how to pray
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Social media training in dioceses

" Training day
= 400 attendees by end of June, 790 by October
= 1000 churches trained in 2018

= Social Media Surgeries

= 1:1 sessions held with 27 Diocese

" Labs Latest newsletter
= 73% growth, average open rate 58.9%

96% surveyed say the day is good, very good or
excellent
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THE CHURCH P o L [veewooran BREEEEE
OF ENGLAND A Christian presence in every .
v

H / OF ENGLAND MY CHURCHES MY
community

* Home <
« Login Churchoof England Diocese of Manche Sacred Trinity Salford
« Register g
e Sacred Trinity
Home

Commemorating World War One
Many churches have added details of their planSfoF World' War One commemorations

- Find WW1 Events

About us

Quick Search Find Churches Find Events

© A Church Near You e
7) Findus
We currently list 16,500 churches and 53,000 services. What is A Church Near You? G ’
Get in touch
Search by Postcode or Place % Getting married?
Enter a place for a list of suggestions or a postcode to use the parish finder - How this works Wed love to hear from you! , Getintouch L4
074: 8 Andy Salmon
Q WW1 Commemoration D Services and events + ﬁ Sacred Trinity Church Chapel St Salford M3 5DW Salford
Many churches have added details A, 07436532408
of their plans for World War One @ Facilities ’ ~ Ebhad Stadur
commemoration = B Emall “Manchester waids
€ More information Moo pg o .
OUR WEBSITE ‘ v STy
©2015 Archibishops' Council privacy | help | credits | contact us Q | oo I rA ¥ ¢
Q) Links and data 2 o
3 B hooto Thesse @
@ Manage editors s . et O, >
<% Social f v

A Church Near You

How churches can get the most out of the redesigned site — and what’s
now live

THE CHURCH
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Who's using A Church Near You? Activity this year
A Church Near You offers the Church an

exciting evangelism opportunity — the B New Visitor B Retuming Visitor
vast majority of visitors are new and the
age split is broadly equal.

Users
1,284,652

43,000 users on Christmas Eve
2018 — 153,000 pages views

Number of Sessions per User

1.51

w

23,000 inbox messages sent
to churches since launch in October 2018.

THE CHURCH
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Interesting trends on A Church Near You

22222

Users are most active in the 72 hours before a key _A
calendar event — it’s important to remember this

and think about when we’re leading people to our
ACNY page. Are we inviting people to church
on social on Christmas Eve?

THE CHURCH
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What phase one offered churches

A mobile-first site
A page with the look and feel of a modern-website

Increased personalisation tools — you can now add
your logo, a cover picture and a welcome message

Ability to add up to 10 pages, which could be for
more information on your children's activities,
outreach projects, church history etc.

A simpler editing experience
A safe and secure site

Users can now find not only the closest church to
them, but the church closest to them offering the
service or event that they’re looking for — thanks to
the tags.

o] church‘ @R THE CHURCH
NEARVQU \\/ OF ENGLAND

MY CHURCHES =~ MY ACCOUNT LOGOUT

Church of England -~ Diocese of Southwell & Nottingham ~ Barton in Fabis:

St George

The 45;? Churches

A StGeorge ’
Situated along the A453, the church of St George, Barton-in-Fabis is one of five churches that make up the 453 group of churches, the others

being St Lawrence at Gotham, St Winifred at Kingston-on-Soar, Holy Trinity at Ratcliffe-on-Soar, and All Saints at Thrumpton.

© Aboutus Va

Children and young people are very welcome to any of our services, and our congregations are made up of a broad range of people, including

families with young and grown-up children, pensioners, young professionals, and many others.

@ Find us P Sunday Club for children aged 4 to 12 years meets each week in Gotham Church Hall from 11 to 12.
Church Lane Barton-in-Fab .

- EaneiBaTiondiy : We look forward to meeting you.

%, Getintouch 7’

0115983 0608
[*] Servicesand events + Get in touch
® Facilities s

Revd Richard Coleman ;
€ More information <
4 39 Leake Road Gotham NG11 OHW

(®) Manage editors

& Social s f

§, 01159830608
E-mail

[ OUR WEBSITE

© 2018 The Archbishops’ Council Accessibility

THE CHURCH

Terms FAQ Privacy ~ Built by THE DEVELOPER SOCIETY_
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Now live: Free websites

- Churches can use ACNY as their I Ty v v R et
. ... . . aghurch | g e ciurcy
website — pointing their domain name v
tOWa rds their ACNY page' Church of England > A Church Near You >
= Step-by-step instructions guide editors Custom domain setup

through the process of redirecting

. . . Sign-in to the 123 Reg control panel
their domain name to their ACNY page. & & P

Find the link to the control panel once you're logged in.

@ Business Advice Centre | & Control Panel | ® Log out EAWebmail € Suppor
= Save many churches around £500 per susnes dce Cente [ ControtPanel]  Log . ERwemlt @ sppor

year as ACNY is free.

Market your site = Web Hosting = Office 365 = Servers = SSL = More

= This allows churches to have a mobile- —
first, modern website that sits behind
three layers of security, meaning it will
still appear in search results after the

Chrome update in October.

® 2018 The Archbishops' Counci Accessibility Terms FAQ  Privacy  Built by THE DEVELOPER SOCIETY_
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Now live: News stories and notice sheets

= Churches will now be able to add short news
stories about upcoming events and services
and notice sheets.

chh € THE CHuRCH
vou | U o enciano

¥ hof { f Covent

News and no

1

tices

b sl Add News or notice-sheet

= News pages can have documents attached
and an image at the top of the story. These A St Thomas
pages can also be tagged, so will be easy to D Mo
find for users.

N

¢ .g\!hs- Notice-sheet Feb 2018

otice-sheetJan18 pdf

P K, @ ~
SR k) \ ~

) 6 February 2018

DOWNLOAD FILE

St. Thomas Ramblers go

) Findus g
on a pilgrimage

Longford Rd/Hurst Rd, Longford,
Coventry, West Midlands CV6 6DR

~
’>|‘,. Everyone is welcome to our Sunday morning

. Getintouch

02476366635 service. It is a holy communion service with
02476366635

= The 10-most recent stories and news sheets i
will appear, with older posts being saved P ———
should editors need to refer to this at a later D P
date. Expired services and events will also be
saved here.

(3) More information

St. Thomas Ramblers go
on a pilgrimage

B4 Inbox 0
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Now live: Analytics

= For the first time, ACNY will show
editors the page’s analytic information,
including the views for the week, month
and year.

= This is useful for planning what to post
on your page and explaining trends in
your church — if you have a particular
busy Christmas, could it be due to an
increased number of hits on your ACNY
of users looking for events and services?

= This has been a popularly requested
feature, and we’re thrilled that so many
churches are thinking so strategically
about this resource.

_ i R S SR st -

a 'C.}'z#fvcwh @ TS cHuRcH MY CHURCHES MY ACCOUNT  LOG OUT

Church of England + Dioce

St. Thomasu

OPEN GALLERY

A St Thomas 2,897 37,305

() About us
Everyone is welcome to come and worship at St Thomas' Longford!
() Findus

Longford Rd/Hurst Rd, Longford
Coventry, West Midlands CV6 6DR

St Thomas' Longford has three key aims; Worshipping God, Making New
Disciples, and Transforming Communities.

. Getin touch We'd be delighted to meet you.

02476366635

(21 Services and events ; )
Getting married? Want prayer?

St amet, fierent nec FHerent n Hab

@ News and notices
3D Scere mei ne, Lorem
ipsum dolor sit amet, - j

®) Facilities

(3 More information

Map  Saleline
e e

24 Inbox

Say “hello”

(&) Manage editors
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Now live: Gallery

We know many editors will be thrilled to P\ """"""""""""
hear that the gallery feature is back. .
Churches will now be able to add up to t

A St Thomas

20 images. Py

() Findus
Longford Rd/Hurst Rd, Longford,
Coventry, West Midlands CV6 6DR

Everyone is welcome to come and worship at St Thomas' Longford!

St Thomas' Longford has three key aims; Worshipping God, Making New
Disciples, and Transforming Communities.

We'd be delighted to meet you.

. Getintouch
02476366635

) Services and events

i HE CHURCH OF ENGLAND | THE ARCHBISHOP OF CANTERBURY | THE ARCHBISHOP OF YORK RCH NEAR YOU
.
These can have a ca ption a nd show the Py — e prmo -« [T R U ——
labeo discere mei ne. v

© Facilities

life of your church — from special services

€ Spotted something wrong?

to church away weekends. <ow  [m[t]v

2" Edit this Church

Say “hello”

The Revd Andre

A The Vicarage, 65 H
Coventry, West Mi,

&, 02476366635

SEND A

We're setting a limit on the number that
can be uploaded to encourage churches
to keep these up-to-date and fresh.

What's on

THE CHURCH
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Now live: Resource Hub

d (N:Erlkﬁl';%rl} @ g?iggtj:ﬁg MY CHURCHES MY ACCOUNT RESOURCEHUB LOGOUT

= A central hub for high quality
imagery and video resources

™ Resource Hub Home

for use on your ACNY page,

. . . (® Downloadable Assets
W oMM oIal o fecTan] o T={s 1o e ENNUNININNNN  \/\/clcome to the new ACNY Resource Hub!
church TVs.

= More new features soon:
= Benefice home page
= The ability to copy events,

= Inbox that prepopulates
emails with the subject line
and address

= Add Clergy biographical
information.

The aim of this is to provide you with high quality images and video resources to use on your A Church Near You page, website, print
campaigns and on church TVs. You can currently access these resources using the Downloadable Assets link on the left-hand menu. We plan
to add much more in the months ahead, including for the 2018 Christmas campaign:

« Faith in action videos
A series of 20 short films looking at how churches serve their local communities.
* Our faith videos
A series of 13 short films looking some of the basics of the Christian faith.
* Photography
Sets of photos we've put together under a Creative Commons license for you to use online.
* National branding

How to get the most from the Church of England logo.

© 2018 The Archbishops’ Council Accessibility Terms FAQ Privacy  Built by THE DEVELOPER SOCIETY_
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93% found LentPilgrim helpful, very 40,000 copies of

o b ChurchHouse Publishing
e|giniar extrerslilsyet\f(l)pg(l)lén arnging them LentPilgrim and EasterPilgrim booklets sold.

fiom

—PlL"‘ T

By .
LQY REFL o
W THE

40 DAYS OF | 40 DAYS OF

0 \ Y\ A" REFLECTIQ
§ REFLECTIONS ON _ NS ON
i \ THE
5 /" THE BEATITUDES =X BEATITUDES

Enster e Lent %" Easter e Lent %"
Ml Plalr- Pl Bllofir-
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14,000 26,000

subscribers to the daily email

times

Earte {lg ( Lm_ @ Lent %w_g:ﬂ Earte Ll_g ( Lm_ Lent %@{y
et L g P
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Feedback on LentPilgrim and EasterPilgrim

“It was concise and easy to use and provided meaningful reflections”

“The material was very thoughtfully written, straightforward but challenging”

“Short and pithy meditation for each day. Can be read at any time”

“It is very good to share on our Church Facebook page for many to follow”
“It was so good having the gentle teaching through the Beatitudes leading us to

Easter”
“I loved the daily email alerts. It was like an alarm call”

“I was so encouraged by the Lent Pilgrim devotionals they were really good |

would love to have regular devotionals from the Church of England”

“We were running a Lent course on the Beatitudes and this dovetailed in

great success”
“Helped to rekindle a daily habit”

THE CHURCH
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Out of five, how many stars would you give LentPilgrim?

80%

90% 100%

One star— 1%

Two stars — 1.64%

Three stars — 8.39%

Four stars — 35.7%

Five stars — 53.2%

THE CHURCH
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What were the key results from the campaign? o

* Total social media reach of 7.94 million — up by 1.14 million on
2017

= First time the campaign spanned digital, print, traditional
press and broadcast in terms of publicity — helping to raise

awareness nationally and reach many millions of new people ‘\VJ By

. . . . g *“1?
Refl.e.ctlons wrl.tten by Revd Dr Isabelle Hgmley were very #Fo“owT‘l cS'far ‘ ﬁumm
positively received across channels and widely used in print, - TEaUEgED
app, Alexa and BBC Radio (500,000 weekly listeners and 1.5 . i e A ‘e
million on Christmas Day) S Rt -

* More than 120,000 copies of the #FollowTheStar booklet sold
—50% more than the figure for #GodWithUs in 2017

“ A Church Near You received more page views than 2017 - up
from 1.5 million to 1.66 million

= More than 50,000 items sold through the online store —
bookmarks, booklets and flyers were particularly popular.

THE CHURCH
OF ENGLAND



owTﬁeS’fM

Building on 2018 with 2019 campaign e

Reflections:

“l found getting involved in the campaign was

fantastic. We've had a good response from the local
Booklets community and have see more new people to our
church in January.”

Email

“I thought this year’s marketing was among the best |
App have seen. Thank you!”

“My faith is quiet and personal rather than church-
going and | found the reflections excellent, thought-
provoking and helpful”

Audio for Alexa and app
Video content

User feedback

Social media campaign

Online shop
Update A Church Near You
Big launch at Lambeth.

THE CHURCH
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Team focused on supporting, equipping and
enabling local churches
Close partnership with Church House Publishing

Q&A
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